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APM WorkCare QLD locations

Brisbane
Level 21, 324 Queen Street
Brisbane QLD 4000

Cairns
19 Aplin Street
Cairns QLD 4870

Ipswich
6G/70 East Street
Ipswich QLD 4305

Maroochydore
Lot 101, 4 Maud Street
Maroochydore QLD 4558

Southport
Level 1, 27 Scarborough Street
Southport QLD 4215

Townsville

Suite 5, 313-315 Ross River Road
Aitkenvale QLD 4814

(Townsville team travels to Mackay)

Queensland staff profiles

Northern Territory %

Bowen Mitchelton
; Brisbane Noosaville
Darwin Caboclture Robina
Caims Southport
Capalaba Springwood
Chermside Stones Corner
Cooroy Strathpine
Deception Bay Tin Can Bay
Eumundi Toowong
Fig Tree Pocket Townsville
Fortitude Valley Upper Coomera
Gatton Upper Mount
Gladstone Gravatt
Indooroopilly Warwick
Ipswich Wongaling Beach
South Australia Maroochydore
L
Karratha Hallett Cove
Mandurah | Sydney
Campbelltown
Coffs Harbour
Dee Why
Melbourne Frankston Lli"vin::gzl
oo Geelong Maitland
allarat Hastings
Bendigo Heidelberg g"e“'cas““
Broadmeadows Narre Warren - arramatta
Camberwell Rinawood Tweed Head South
gwo Wollengon
Cranbourne Sunshine cflengong
Dandenong Traralgon
Epping Werribee Hobart
Launceston
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APM WorkCare QLD injury management staff

Languages Metropolitan/
Contact name Qualifications Capabilities Skills and experience spoken Regional
Occupational Therapist Providing strategic, complex case Over 16 years of experience as an | English Brisbane
e Bachelor of management for clients with Occupational Therapist in
Occupational Therapy physical and secondary workplace rehabilitation
e Disability psychological conditions Skilled at providing strategic
Management Initial Needs Assessments guidance, evidence-based
Zﬁ;:szi:”al. e Worksite Assessments interventior;}s,Ian.d.pro;c’civek
. egistered, support to help injured workers
::;::: I\I;Iaarr‘;;er 0OCC0002336373 -Ig?z:(ic?::rliyesses and Job regain independence and
productivity
Ergonomu; Assessments Creating tailored injury
(homef/office) prevention and management
Psychosocial screening solutions for large and small
Provision of resilience training employers
and confidence buiIding skills Previous experience in employer-
Non-compensable injury based injury management roles
management for National Employers across
. . self-insurance schemes
Return to life, return to activity
and independence programs Invited to present at industry
— g forums and national conferences
Activities of daily living and . . .
instrumental activities of daily to d.|s.cuss strateg|es that drive a
living assessment p05|t|\./g change in workplace
rehabilitation and assist
Assistive equipment prescription businesses to create safe, support
Workplace health and injury and productive environments
prevention interventions Executive Council member for
Vocational health and injury ARPA Queensland
prevention education
A I
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Julia Cham

Senior
Consultant/Account
Manager (DVA)

Occupational Therapist

Bachelor of
Occupational Therapy
Registered
Occupational
Therapist with AHPRA
(OCC0001808754)
Comcare accredited
DVA Registered
PWPE accredited
Qualified OT driving
assessor

Standard Mental
Health First Aid
Trainer/Instructor

VR Pain Program
facilitator

DVA Mentor

Same and New Employer return
to work programs

Providing strategic, complex case
management for clients with
physical and secondary
psychological conditions

Initial Needs Assessments
Worksite Assessments

Task analyses and Job
Dictionaries

Functional Capacity Evaluations

Physical Work Performance
Evaluations (PWPE)

Ergonomic Assessments
(home/office)

Vehicle Ergonomic Assessments

Medico-legal and life insurance
assessments

Productivity Assessments
Work-match Assessments

Activities of Daily Living (ADL)
assessments & equipment
prescription

Chronic pain management

Psychological Functional
Assessments

Psychosocial screening

Non-compensable injury
management

Over 13 years of experience as an
occupational therapist in
workplace rehabilitation across
all jurisdictions including Workers
Compensation, Life Insurance,
Motor Vehicle and Defence

Clinical expertise as one of few
qualified Driver Assessors

Experienced working across a
diverse caseload with clients that
have complex physical and
psychological needs

Extensive experience working
with military and defence
personnel and provides national
support to consultants across
these portfolios

Highly quality focused and
essential to ensuring service
requirements and timeframes are
achieved or exceeded across
major National contracts
Recognised as a finalist in the
2021 QLD Australian
Rehabilitation Provider's
Association for Outstanding
Achievement in Return-to-Work
Award in the Physical Claim
category

English

Brisbane -
Metropolitan
areas

Queensland staff profiles

Email: workcare@apm.net.au

Phone: 1300 967 522

workcare



mailto:workcare@apm.net.au

Clinical care coordination

Return to life, return to activity
and independence programs

Mara Bennett

Senior Rehabilitation
Consultant

Physiotherapist

Master of Education
Bachelor of
Physiotherapy
AHPRA Registered,
PHY0001348009
Comcare Accredited
DVA Registered

Mental Health Frist
Aid Trained

Same and New Employer return
to work programs

Providing strategic, complex case
management for clients with
physical and secondary
psychological conditions

Initial Needs Assessments
Worksite Assessments

Task analyses and Job
Dictionaries

Functional Capacity Evaluations
RTW Planning

Ergonomic Assessments
(home/office)

Delivery of training to
stakeholders (injury prevention)

Chronic pain management
Psychosocial screening

Rehabilitation support of
psychological injuries

Non-compensable injury
management

Clinical care coordination

Return to life, return to activity
and independence programs

Over 21 years of experience in
injury rehabilitation, orthopaedic
rehabilitation and neurological
rehabilitation.

Scheme experience: WorkCover
QLD, Comcare/ORAMS, CTP,
WorkSafe Victoria, RTWSA, CTP
insurers, TAC VIC, NSW iCare,
Corporate and Self-insured
clients, DVA

Expertise in complex case
management and proactive
return to work activities.
Maintaining strong
communication with all
stakeholders

Facilitating claim reviews
internally and externally with
customers to ensure a
collaborative rehabilitation
approach

Experience working with a range
of clients including those from
culturally and linguistically
diverse and vocational
backgrounds

Proactive identification of
psychosocial factors and

English

Gold Coast

Queensland staff profiles

Email: workcare@apm.net.au

Phone: 1300 967 522

workcare



mailto:workcare@apm.net.au

implementing proactive
strategies to address barriers
Frequently requested to manage
complex psychological claims,
challenging personalities, and
complex physical disabilities

David McLoughlin

Rehabilitation
Consultant

Rehabilitation
Counsellor

e Full Membership
ASORC (Australian
Society of
Rehabilitation
Counsellors).

e MASRC Accredited
(ASORCQ)

e Blue Card working
with children

e Yellow card working
with disabilities

e Mental Health First
Aid trained

e Comcare accredited

e DVA Registered

Same and New Employer return
to work programs

Initial Needs Assessments
Psychosocial screening

Rehabilitation support of
psychological injuries

Vocational Assessments
Labour Market Analysis
Transferrable skills assessments

Provision of resilience training
and confidence building skills

Provision of motivational
interviewing, conflict
management

Adjustment Counselling
Workplace Counselling

Work Trial canvassing and
placements

Job Seeking support — Resume
development

Return to life, return to activity
and independence programs

15 years of experience within
Employment, disability,
rehabilitation and training
sectors.

DVA -5 year's experience
NDIS Disability Support
Coordinator — 5 years experience.
Acute and chronic injury
rehabilitation

Developing and monitoring of
graduated return to work and
return to life programs

Conducting holistic health/injury
assessments on injured workers
with the aim of developing a
graded return to work plan to
promote safe and timely return
to work

Proactive communication to liaise
with relevant stakeholders to
facilitate appropriate
rehabilitation upgrades

English

Brisbane and
Brisbane South
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Pauline Low

Rehabilitation
Consultant

Rehabilitation Counsellor

Master of
Rehabilitation
Counselling

Bachelor of Biomedical
Science (Honours)
RCAA Registered, 590
Mental Health First
Aid trained

Comcare accredited
DVA Registered

Same and New Employer return
to work programs

Initial Needs Assessments
Psychosocial screening

Rehabilitation support of
psychological injuries

Vocational Assessments
Labour Market Analysis
Transferrable skills assessments

Provision of resilience training
and confidence building skills

Provision of motivational
interviewing, conflict
management

Adjustment Counselling
Workplace Counselling

Work Trial canvassing and
placements

Job Seeking support — Resume
development

Return to life, return to activity
and independence programs

Over two years of experience in
occupational rehabilitation

Diverse scheme experience
working across WorkCover QLD,
Comcare/ORAMS, Corporate
Customers, Life Insurance, Self-
insured clients and DVA

Experience working with a range
of clients including those from
culturally and linguistically
diverse and vocational
backgrounds

Proactive identification of
psychosocial factors and
implementing proactive
strategies to address barriers
Highly equipped at completing
Labour Market Research within
short timeframes and delivering
appropriate, individualised
vocational options for clients and
customers

Experience in providing New
Employer services and job
placements for clients across
jurisdictions

English

QLD
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Exercise Physiologist Same and New Employer return Over two years of experience English Sunshine Coast
e Bachelor of Exercise to work programs working within occupational
Science Providing strategic, complex case rehabilitation
* ESSA Registered management for clients with Over 10 years professional and
. e Mental Health First physical and secondary clinical experience and prior
Trina Reynolds Aid trained sychological conditions ;
Rehabilitation Psy 9 Manages complex physical cases,
e Comcare accredited Initial Needs Assessments with experience acute and
Consultant . L N
e DVA Registered Worksite Assessments chronic injury rehabilitation
across a range of industries
Task analyses and Job o o )
Dictionaries Skilled in providing proactive and
Functional C it Evaluati outcome focused case
unctiona .apaC|ty valuations, management
work capacity assessments ) ) ) ) )
M | task risk Experience working with clients in
anual task risk assessments goal setting and return to life
RTW Planning activities
Psychosocial screening Consistently provides education
Non-compensable injury regarding health and wellbeing
management and use of exercise to assist with
. - managing mental health
Return to life, return to activity ging
. symptoms
and independence programs
Experience providing
rehabilitation services to clients
in regional areas and remotely
Exercise Physiologist Same and New Employer return Over two years of experience in | English Brisbane — North

Liam Theunissen

Bachelor of Exercise
Science

ESSA Registered
(46409)

Comcare Accredited

Mental Health First
Aid trained

to work programs

Providing strategic, complex case
management for clients with
physical conditions

Initial Needs Assessments

Worksite Assessments

return to work and occupational
rehabilitation

Developing and monitoring of
graduated return to work and
return to life programs

Highly proactive with
communication and ensuring all

Moreton Bay &
Ipswich

Queensland staff profiles
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Rehabilitation
Consultant

e DVA Registered

Task analyses and Job
Dictionaries

RTW Planning

Delivery of training to
stakeholders (injury prevention)

Psychosocial screening

Non-compensable injury
management

Return to life, return to activity
and independence programs

stakeholders are informed of
progression to support recovery
and rehabilitation outcomes

Experience with the development
and implementation of workplace
health and injury prevention
programs onsite with local QLD
councils including a
comprehensive six-month health
and wellbeing program, training,
job redesign

Experience providing
rehabilitation services to clients
in regional areas

Providing support in developing
appropriate short- and long-term
goals to maintain motivation,
compliance and direction

Understanding and interpreting
medical information and
implications of how conditions
impact capacity

Providing education regarding
health and wellbeing and use of
exercise to assist with managing
mental health symptoms

Chris Sklavos

Exercise Physiologist

e Bachelor of Clinical
Exercise Physiology
and Sports and
Exercise Science

Same and New Employer return
to work programs

Providing strategic, complex case
management for clients with
physical and secondary
psychological conditions

Over 4 years of experience in
occupational rehabilitation
Scheme experience includes
WorkCover QLD,
Comcare/ORAMS, CTP,

English

Brisbane —
Central/South
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Senior Rehabilitation
Consultant

Initial Needs Assessments
Worksite Assessments

Task analyses and Job
Dictionaries

Functional Capacity Evaluations
RTW Planning

Ergonomic Assessments
(home/office)

Delivery of training to
stakeholders (injury prevention)

Work Trial canvassing and
placements

Psychosocial screening

WorkCover WA, Corporate and
Self-insured clients, DVA

Expertise in complex case
management and proactive
return to work activities
Maintaining strong
communication with all
stakeholders

Facilitating claim reviews
internally and externally with
customers to ensure a
collaborative rehabilitation
approach

Proactive identification of
psychosocial factors and
implementing proactive
strategies to address barriers
Understanding and interpreting
medical information and
implications of how conditions
impact capacity

Providing education regarding
health and wellbeing and use of
exercise to assist with managing
mental health symptoms

Nicole (Bartolina)
Bannister

Occupational Therapist

e Bachelor of
Occupational Therapy

e Registered
Occupational
Therapist with AHPRA
(OCC0001748256)

Activities of Daily Living (ADL)
assessments

Equipment prescription and
home modifications

Worksite Assessments

Task analyses and Job
Dictionaries

Over 16 years of occupational
rehabilitation experience

Over 16 years of professional
experience as a qualified
occupational therapist

English

Townsville
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Senior Rehabilitation
Consultant

e Mental Health First
Aid trained

e Comcare accredited
e DVA Registered
e PWPE accredited

Functional Capacity Evaluations

Physical Work Performance
Evaluations (PWPE)

Ergonomic Assessments
(home/office)

Vehicle Ergonomic Assessments

Medico-legal and life insurance
assessments

Work-match Assessments

Non-compensable injury
management

Safety planning and risk
management

Scheme experience: WorkCover
QLD, Comcare, NT, NSW, and Life
Insurance, DVA and CTP

Highly experienced at completing
ADL and home assessments with
adolescents and adult clients to
support with access to support
services and equipment

Previous experience completing a
range of specialised assessments
including pre-employment
medicals, work capacity
assessments and physical and
psych FCEs

Experience managing a team of
consultants and supporting with
identifying strategies to manage
complex cases

Claire Corsham

Senior Rehabilitation
Consultant

Exercise Physiologist

e Graduate Diploma in
Exercise Physiology
(Clinical)

e Bachelor of Sport and
Exercise Science

e Accredited Exercise
Physiologist and
Exercise Scientist with
ESSA

Same and New Employer return
to work programs

Providing strategic, complex case
management for clients with
physical and secondary
psychological conditions

Initial Needs Assessments

Worksite Assessments

Over 16 years of experience with
a focus on vocational/
occupational rehabilitation

Scheme experience: WorkCover
QLD, Comcare/Self Insurance,
DVA and CTP

Proactive and outcome-focused
case management, ensuring
compliance with legislative and

English

Townsville
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Comcare Accredited

DVA registered &
mentor

Mental Health First

Ergonomic
Assessments/Workplace
modifications

Task analyses and Job

supporting junior consultants in
their training

Experience providing
rehabilitation services to clients
in Townsville and regional areas

Shannon
Pinnington

Senior Rehabilitation
Consultant

Aid Trained Dictionaries
RTW Planning Providing support in developing
Work Trial . q appropriate short and long term
Ior rial canvassing an goals to maintain motivation,
placements compliance and direction
Job Seeking support Highly skilled at identification of
Transition support for Defence psychosocial factors and
members implementing proactive
Non-compensable injury strategies to address barriers
management Offers job seeking training and
Clinical care coordination assessment, injury prevention
. . services and previous experience
Return to life, return to activity .
. completing assessments
and independence programs . .
including supported wage
assessments, and workplace
modifications assessments under
the National Panel of Assessors
Physiotherapist Same and New Employer return Over 21 years of experience asa | English Townsville
e Masters of to work programs clinical physiotherapist in sports

Physiotherapy Studies
Bachelor of Applied
Science: Human
Movement studies —
Exercise Science
AHRPA registered
Comcare Accredited
DVA registered

Providing strategic, complex case
management for clients with
physical conditions

Initial Needs Assessments
Worksite Assessments

Task analyses and Job
Dictionaries

RTW Planning

and musculoskeletal injury
rehabilitation

Highly skilled with working with
clients with complex physical and
psychological presentations with
previous physiotherapy roles
within the defence and military
setting
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Mental Health First
Aid Trained

Ergonomic Assessments
(home/office)

Chronic pain management
Psychosocial screening

Non-compensable injury
management

Clinical care coordination

Return to life, return to activity
and independence programs

Provides proactive and thorough
communication with high
attention to detail

Experienced with occupational
rehabilitation, return to work and
plan development and
coordination of plans with key
stakeholders/treating parties

Experienced in affective
communication (verbal and
written) to all stakeholders
regarding the client’s diagnosis,
management and future
treatment recommendations

Jane Kugelman
Senior Rehabilitation
Consultant

Exercise Physiologist

Bachelor of Science
Exercise Physiology

Post Graduate
Diploma of Health
Promotion

Bachelor of Laws
Master of Public
Health

Accredited Exercise
Physiologist
Comcare Accredited
DVA registered

Same and New Employer return
to work programs

Providing strategic, complex case
management for clients with
physical and secondary
psychological conditions

Initial Needs Assessments
Worksite Assessments

Task analyses and Job
Dictionaries

Functional Capacity Evaluations

Surveillance Functional
Assessments

RTW Planning

Over 16 years of experience
within occupational rehabilitation

Over seven years of clinical
experience providing exercise-
based service and injury
rehabilitation support to
Veterans, athletes and clients
with acute and chronic health
conditions

Scheme experience: WorkCover
QLD, Comcare, CTP, WorkCover
NT, Income Protection Insurance,
Life Insurance and DVA

Highly skilled in completing
assessments and management of

English

Cairns/Far North
QLD
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Mental Health First

Ergonomic Assessments

physical and psychological
rehabilitation cases to achieve

Aid Trained (home/office)
) o optimal return to work outcomes
Medico-legal and life insurance
assessments Experience working with diverse
| dical clients in remote Northern
Pre-employment medicals Territory, far North QLD and
Psychosocial screening remote Aboriginal communities
Non-compensable injury Coordinated immediate
management responses to COVID-19
Safety planning and risk Pandemic internally and
management externally
Clinical care coordination
Return to life, return to activity
and independence programs
Rehabilitation Same and New Employer return Over 11 years of experience English Cairns
. Counsellor to work programs within occupational rehabilitation )
h . - WorkC Wongaling
e Bachelor of Providing strategic, complex case Scheme experience: WorkCover Beach
- Psychological Science management for clients with QLD, Comcare/ORAMS, CTP, Life
psychological conditions Insurance, Corporate and Self- Ingham

Cara Esdale

Senior Rehabilitation
Consultant

Graduate Diploma of
Rehabilitation
Counselling

Certificate IV in Fitness
Comcare Accredited
DVA registered

Mental Health First
Aid Trained

Initial Needs Assessments

Rehabilitation support of
psychological injuries

Vocational Assessments
Labour Market Analysis
Transferrable skills assessments

Provision of resilience training
and confidence building skills

Provision of motivational
interviewing, conflict
management

insured clients, DVA

Extensive experience conducting
comprehensive rehabilitation
assessments and vocational
services and complete all other
requisite high-level reports in a
timely manner

Proactive identification of
psychosocial factors and
implementing proactive
strategies to address barriers
Highly equipped at completing
Labour Market Research within
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Adjustment Counselling

Job Seeking support-Resumes,
interview skills

Psychological Functional
Assessments

Reverse Marketing
Psychosocial screening

Non-compensable injury
management

Return to life, return to activity
and independence programs

short timeframes and delivering
appropriate, individualised
vocational options for clients and
customers

Experience in providing New
Employer services and job
placements for clients across
jurisdictions

Case management of clients
presenting with complex physical
and/or psychological injuries
under various schemes including
ability to implement SMART
goals and evaluate with Goal
Attainment Scaling
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